
Quality Policy 
 

We strive for excellence with  

• innovation & creation  
• respect of diversity  
• dignity 
• transparency and confidentiality  

to drive best results for our stakeholders , 
associates , clients and humanity in general. 
 

 

 

 

 

 

Objectives 
 

1) Communication    all responses within 24 hours  
2) Customer service :  24*7  
3) Management of contracts   for all stakeholders 
4) Creation and innovation   two  new system s, technologies  

, to be absorbed and implemented 
 


